
 Debra P. Dexter 
Associate Director 

Federal Regulatory and Legal Affairs 
 

1300 I Street, NW, Suite 500 East 
Washington, DC 20005 

Phone 202.515.2497 
Fax 202.336.7922 

debra.p.dexter@verizon.com 
December 5, 2017 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
Re: Copper Retirement Change Notifications filed by:  

Verizon New England Inc. (WC Docket No. 17-149 and NCD-2697); 
Verizon New Jersey Inc. (WC Docket No. 17-148 and NCD-2696); 
Verizon New York Inc. (WC Docket No. 17-146 and NCD-2694); 
Verizon Pennsylvania LLC (WC Docket No. 17-147 and NCD-2695); and 
Verizon Virginia LLC (WC Docket No. 17-145 and NCD-2693) 

 
Dear Ms. Dortch: 
  

On August 31, 2017, Verizon filed certifications pursuant to 47 C.F.R. § 51.332(d) for 
five copper retirement notices filed with the Commission on June 1, 2017.   

 
Subsequent to the initial certification filings, Verizon discovered that some additional 

retail customers in each of the five states did not receive notification at the time of the filing.  
Verizon identified these retail customers and sent the appropriate letters, based on retail customer 
type, on November 17, 2017.  Attached is a supplement to our initial certifications stating that 
these additional retail customers received the appropriate notification on November 17, 2017.  
Copies of those letters are included as Attachment B to the Supplemental Certification we are 
filing today. 

 
 
 
 

Copper Retirement Change 
Notification filed by 

Verizon Copper 
Retirement ID No. 

FCC Docket Number NCD Number 

Verizon New England Inc.  2017-02-A-MA WC Docket No. 17-149 NCD-2697 
Verizon New Jersey Inc.  2017-02-A-NJ WC Docket No. 17-148 NCD-2696 
Verizon New York Inc.  2017-02-A-NY WC Docket No. 17-146 NCD-2694 
Verizon Pennsylvania LLC  2017-02-A-PA WC Docket No. 17-147 NCD-2695 
Verizon Virginia LLC  2017-02-A-VA WC Docket No. 17-145 NCD-2693 
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Please contact me at 202-515-2497 if you have any questions. 
 
Sincerely, 
 

 
 
 
 



SUPPLEMENTAL CERTIFICATION OF PUBLIC NOTICE(s) OF COPPER 
RETIREMENT NETWORK CHANGE UNDER RULE 51.332(d) 

Copper Retirement Change Notifications filed by: 
Verizon New England Inc. (WC Docket No. 17-149 and NCD-2697); 
Verizon New Jersey Inc. (WC Docket No. 17-148 and NCD-2696); 
Verizon New York Inc. (WC Docket No. 17-146 and NCD-2694); 
Verizon Pennsylvania LLC (WC Docket No. 17-147 and NCD-2695); and 
Verizon Virginia LLC (WC Docket No. 17-145 and NCD-2693) 

 

 
 
I certify under penalty of perjury that, to the best of my knowledge, information, and belief, the foregoing 
is true and correct. Executed on December 5, 2017. 
 
1. On November 17, 2017, Verizon timely served the customer notice required by CFR 
§51.332(b)(3) upon all retail customers to whom notice is required and who did not receive initial 
notification on June 1, 2016; 

6. Supplemental Attachment B contains a copy of the written notices provided to those retail 
customers that did not receive the original June 1, 2017 notification. 

 
 
 
 
 
 

 
                                                        ______________________________ 

 Silvana Grady 
 Director – Business Transformation 
 Verizon 
 
 

Copper Retirement Change 
Notification filed by 

Verizon Copper 
Retirement ID 
Number 

FCC Docket Number NCD Number 

Verizon New England Inc.  2017-02-A-MA WC Docket No. 17-149 NCD-2697 
Verizon New Jersey Inc.  2017-02-A-NJ WC Docket No. 17-148 NCD-2696 
Verizon New York Inc.  2017-02-A-NY WC Docket No. 17-146 NCD-2694 
Verizon Pennsylvania LLC  2017-02-A-PA WC Docket No. 17-147 NCD-2695 
Verizon Virginia LLC  2017-02-A-VA WC Docket No. 17-145 NCD-2693 



 
 
 
 
 
 

Supplemental 
Attachment B 
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http://www.verizon.com/fiberupgrade


https://consumercomplaints.fcc.gov/hc/en-us
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